


Contact Center Services
At Autonomy etalk, we go beyond traditional call recording and quality monitoring to give you a comprehensive solution 
designed to meet—and exceed—your bottom line business objectives. We back our solutions with a proven suite of 
professional services, including planning, design, implementation and deployment, training, enterprise system management, 
and expert consultation. Autonomy etalk delivers the industry’s best service and support anytime, anywhere in the world 
with 24/7 technical support rated “A” by over 95% of our customers. This combination of award-winning products and 
world-class services gives you the tools to create, deploy, and manage your Intelligent Contact Center.
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Corporate Headquarters:
4040 West Royal Lane, 
Suite 100 Irving, Texas 75063

Main Phone: +1.972.819.3100  
or 1.888.258.1528
US Sales: 1.800.835.6357

Professional Services
• 	 Solution Design

• 	 Implementation

• 	 Specialized Integration

• 	 Training Services

• 	 Wellness Check-ups

• 	 Enterprise System Management

Technical Services
•	 5/12 or 24/7 Technical Support

•	 VAR Certification Programs

• 	 Global Support

Business Consulting
•	 Quality Monitoring Program Assessment

-	 Quality Monitoring Excellence Award

•	 Call Quality Calibration

•	 Benchmark Studies

-	 Quality Monitoring Program Study
-	 Reward and Recognition Study

•	 Call Center Operations Assessment

•	 Coaching Program
-	 Agents
-	 Supervisors

•	 Call Library of Digital Recordings

•	 Six Sigma Training and Certification

•	 Workshops

Autonomy etalk Solutions

The combination of award-winning products and 
world-class services gives you the tools to create, deploy, 
and manage your Intelligent Contact Center.

• 	 Multi-channel Interaction Analysis

• 	 Quality Monitoring

• 	 Real-time Agent Support 	 

• 	 Agent Evaluation

• 	 Sentiment Analysis	

• 	 Coaching and Training

• 	 Customer Trend Spotting	

• 	 Customer Surveys

• 	 Call Recording for Compliance, Liability, and Risk  
Management

• 	 Performance Management

• 	 Agent Script Adherence

Languages supported include: English, Spanish, Dutch, Polish, Portuguese, Italian, German, Simplified Chinese, European 
French, and French Canadian.

Europe Sales: +44 (0) 1223 448 000
Asia-Pacific Sales: + 65 6549 7848
Support Contact: +1.972.819.3590

Email: info@etalk.com
www.autonomy.com


